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   Rates for Services and Billing Policy  

 

Dr. Kaplan does not participate in Medicare, Medicaid, or commercial insurance panels. 
Our office will send statements to insurance companies on your behalf as a courtesy. If 
you qualify for out-of-network reimbursement, payment will be sent to you.  

The fee for a diagnostic evaluation is expected at the time of service. Subsequent fees 
are expected to be paid within 30 days of service. Payment is accepted in the form of 
cash, check, credit card or money order.  

Balances that remain unpaid at 90 days or more will be sent to a collections agency for 
recovery. Please review costs carefully and decide whether services are affordable to 
avoid damage to your credit score. 

Please note that Dr. Kaplan offers in-person sessions, sessions by secure video, and 
sessions by telephone. All types are billed at the same rate.  

Cancellations must be made 24 hours prior to scheduled time to avoid being charged. 
Cancellations made within 24 hours will be charged at full fee.  

Communications by telephone or email for purposes of scheduling appointment times, 
sending information about medication refills, or other matters that require less than 10” 
are not charged for. Correspondence by telephone or email that exceeds 10” will be 
charged for. 

 

FEES: 

Diagnostic evaluation – 50-60”   $350 expected at time of service  

Psychotherapy – 50”   $235 

Psychotherapy – 25”   $190 

Medication management – 15”   $150 

Correspondence below 15” will be billed according to time & complexity 

Provision of letters, summaries and referrals will be billed according to time & 
complexity  

 


