About You...

Name ~Jpm - Enﬁ. &ﬂh\h\hb%\\msmﬂh.

Address .
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Pl Ed

City/State/ZI- ... ., ..,

Telephon .
E-mail Address

Referrals...

If you know someone who could benefit from our
services, please indicate their name and phone
number below,

Full Name

Telephone ( )

E-Mail Address

Purpose of Visit...

Which of the following best describes the purpose
of your dealer's visit:

ﬂm.m_mm / Installation ] Service / Repair

Dealer Name:

Jonle Heating and Cooling Inc
Telephone Number: 513-662-2282

HVAC 1D #: 5146

Technician Use Only
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Very Dissatisfied Very Sati

Your Experience... o 1 2 3 4 5 6 7 8 9 10
1. Promptness of dealer personnel ...........eeeeeeen... OO0 o000 oooX
2. Professional appearance (personnel, vehicles, etc) ...... o Y O o A ¢
3.Courtesy and friendliness .................... SO N O Y o ™4
4. Took time to understand My Needs .........ovevvevnnnn. O oo o0oDoooogo®
5. Knowledgeable ....... ... i OOJO0o0ocoOoOobooX
6.Kept my home neat and Clean ...... e e Oo0o0o0o0oogCcoX
7. Explained the operation and maintenance of mysystem . 1 [ O O O [0 O O O X
8. Explained equipment and labor warranties ............. OO0 oCcoo0Ododx
9.Completed the work in a timely manner ................ o O A ™4
10. Resolved any issues to my satisfaction ................. O O O 4
11. Overall Satisfaction .....................oo... e Y o O
Likelihood to Recommend... . Would o Yo
12. How likely would you be to recommend the Carrier 1 2 3 4 5 6 7 8 9 0
dealer who served you to your friends or family? OoDoCcoon0dodoK

13. Which of the following did your Carrier dealer discuss or provide? (check all that apply)
O] Indoor Air Quality products (air cleaners, humidifiers, etc.)
B Inconsistent temperature / comfort levels in different areas of your home
M The benefits of a matched heating and air conditioning system
[] A range of options to solve your comfort problems
E Optional extended warranties
[ Financing
[} Plans you have for future remodeling
14. Are you interested in a service and/or a maintenance agreement?
] Yes [ No X Already Have

15, Please share any additional comments or describe in your own words your overall experience {for exar
what you thought the dealer did mxom_ogo;m__< well, or what could have been better).
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